
Must-Ask Questions

How can I make sure my remodeling project is finished on time and 
on budget?

What’s different between interior designers and interior decorators?

What types of insurance do you carry? Why is each important to me?
Are you a member of a national trade association?

Do you provide clean-up and debris removal during and after finishing 
a remodeling job? 

How do you pay people who work for you? Can we speak to someone 
that works for you to get their opinion on working for your company?

Does every remodeling job need a permit?

What area should I plan to invest the most in for my remodel?
Who will take care of whatever permits are needed?

May I have a list of references for projects you’ve completed which 
are similar to mine?

What is a design/build remodeling company and what are the 
advantages versus using a general contractor?

How do you keep up with building technologies, trends, etc.?

Where are the dumpster and port-a-potty placed?

MY
Questions

Didn’t-Think-To-Ask Questions

List out any questions you’d like to ask us.

Have you or your team members been certified in remodeling or interior design, or had any special 
training or education, such as earning a Certified Remodeler (CR) or CGR, or RID, NCIDQ, or CAPS?
Do you have a contract with all the subcontractors that you work with and require them to sign 
lien waivers for all payments received?

What is your warranty guarantee? 

Are you a Lead Certified Renovator from the EPA (as required by law) with staff that 
are certified also? (This is very important for homes built prior to 1978.)

How do I receive care and maintenance instructions at the end of my project? Do I get 
before, during and after pictures of my project?  

How and where can I see the results of actual clients from previous projects?


